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The Porch Steppin’ Stone is a unique place. Founded on the  Chris�an ins�ncts of 

compassion and hospitality it has been a place of welcome, friendship and                

encouragement for hundreds of men and women over the years, and I’ve been       

privileged to have an associa�on during my �me in Oxford (li'le though I have done!). 

I love the genuineness of it all. There’s no ‘side’; no a'empt to be what it’s not. It 

simply offers the basic human acceptance and warmth that we all need to flourish,   

together with enjoyable and purposeful ac�vi�es that give meaning and value to life 

and the  opportunity to move on. The atmosphere of open welcome is crucial, and 

that allows the focus to move on then to housing, health, employment and educa�on. 

I went to see the Prime Minister not long ago about food poverty. We had a good                

conversa�on and he had been well briefed and was fully engaged. But I came away 

with the suspicion that it’s very hard for poli�cians genuinely to grasp what it’s like to 

have hit hard �mes. I took the liberty of reminding him that a society is judged by the 

way it cares for its most vulnerable members. I fear we don’t come out of that test 

very well at present. 
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Society is judged by the way it cares for its most vulnerable members 

Which is why the life and work of the Porch Steppin’ Stone 

is so valuable. Here all are welcome, all are equal, and all 

are valued.  Somehow I think that aligns absolutely with 

the    values of Jesus.  

The simple test ‘What would Jesus do?’ can be answered 

very straight-forwardly: he’d be volunteering at the Porch 

Steppin’ Stone. 



Should You Trust a Charity? 

Hello From A New Member of Staff 

 

According to research conducted on behalf of the Charity Commission recently, chari�es s�ll   

enjoy public trust.  However, as you’d expect in these tough economic �mes, good financial 

management has grown in importance: 96% of those interviewed thought chari�es should 

provide the public with informa�on about how they spend their money and 90% thought   

chari�es should use their annual report to explain what they have achieved.  

 At The Porch we fully support the need for financial transparency. Our annual accounts are 

audited and compiled by external accountants to ensure we provide accurate financial           

informa�on to our funders. We also produce an annual report. Both the latest set of accounts 

and our annual report are available for download at our website www.theporch.org.uk.   

The Charity Commission research also found that almost half of those interviewed thought the 

most important factor affec�ng their trust in chari�es was ‘ensuring a reasonable propor�on 

of dona�ons gets to the end cause.’  

Our end cause is befriending, challenging and suppor�ng our members to achieve posi�ve 

changes to their lives. As a result, our biggest cost is staff salaries because it is between staff 

and members that our crucial work is carried out. Cash flow is strictly controlled by the senior 

management team and we work hard to keep administra�on costs down: both Finance Officer 

and Fundraising Officer roles are part-�me, our wonderful team of volunteers release more 

staff �me for members’ needs and we reap the benefits of rela�onships with services such as 

the Foodbank, with Elder Stubbs and the many churches and schools that donate clothing and 

food, to help keep our costs down. 

Perhaps the most significant sta�s�c from the Charity Commission research was that the    

number of people repor�ng that they, their friends or their family had benefi'ed from a   

charity rose from 9% in 2005 to 40% in 2014.  Chari�es like The Porch Steppin’ Stone Centre 

not only need to earn the public’s trust but are needed by the public more than ever. 

Jon Fitzpatrick  

My name is Craig and I am the new Project Worker at Steppin’ 

Stone!   I have come to work at Steppin’ Stone because when I was 

younger I had my own issues with homelessness and addiction. 

However over time and with support I was able to overcome these 

problems.  

I feel fortunate to be in a position to understand and aid others 

now and am fully committed to my work here at The Porch and 

thank everyone for the warm welcome! 

Craig Dobson 



Iosef’s Story  

Well, it’s been seven months since I have been homeless. I came from London and nothing 

was good for me there. Then one friend, he invited me to Oxford. 

Oxford has many rules because so many homeless people go there, I 

decided to rise up to have a normal life.  

I prayed to God and found Steppin’ Stone who helped me to get a 

job and a bed where I can put my head on a pillow. I want to specify 

how much Steppin’ Stone helped me, all the staff there. They helped 

me with references, I had good training and many other things. They 

are s�ll helping me as I want to do more such as go to college which I 

am doing in August. Next year I plan to do a football coaching course 

Level Three.  Thank you Steppin’ Stone!  

Members Get the Five Star Treatment 

The Food Hygiene Rating Scheme (FHRS) is a scheme run by local authorities in England,       

Northern Ireland and Wales and in partnership with the Food Standards Agency. It aims to help 

the public choose where to eat out or shop for food by rating hygiene standards in restaurants, 

pubs, cafes, takeaways, hotels, supermarkets and food shops.   

We are thrilled to tell you that a 5 star rating has just 

been awarded by the Food Standard Agency to Steppin’ 

Stone Centre for our two kitchens, café and food stores.  

Look out for our s0cker in the window 

This month, we carried out major roof repairs to 

stop the rain coming in and to prevent further 

damage.  Fortunately for us, The Clothworkers’ 

Founda�on has provided a grant of £10,000     

towards the cost of this work. We s�ll need to 

raise a further £3,500 and will be approaching 

other trust funds willing to cover this kind of     

capital expenditure.  

Money for a Rainy Day 

Each business is given a ‘hygiene rating’ when it is inspected by a food safety officer from the 

local authority. The hygiene rating shows how closely the business is meeting the                   

requirements of food hygiene law. The maximum rating is five stars. Rated businesses are 

asked to display their rating.   

This is a testament to Lorraine Green, who keeps such a 

tight rein on hygiene at Steppin’ Stone.  Well done      

Lorraine!    



Walk With Us 

Are you able to join us for our annual sponsored walk? We will be 

setting off from Steppin’ Stone Centre, 139, Magdalen Road at 

11.00am on Monday 25th August.   

For those of you who would prefer to meet up at Donnington Bridge 

we will move on from there at about 11.15 am for a scenic river 

walk to Sandford Lock which will last for approximately 6 miles.  

The walk will include a well-deserved picnic at around 4 miles into 

our walk, prepared by Lorraine. For those of you who would like to 

take part and help to raise money for the centre please email        

ellie@theporch.org.uk to receive a sponsorship form and a map of 

the planned route.   Alternatively, please make an online donation 

at our JustGiving page.  See you there!    

Ellie Urben 

And now for the boring bit... 

Harvest Festival Celebrations are around the corner and I’m starting to think about organising 

our store cupboards ready to receive the food, drinks and toiletries collected on our behalf by 

churches, schools and individuals.  These vital gifts last us all year round: store cupboard food 

items will be used in our café; toiletries and washing powder will be used by members in our 

shower and laundry facilities; underwear etc will be given to those in most need.   

 

 

 

Although we are sending out a separate Harvest Festival appeal letter 

at the end of August, for those of you who like to plan ahead, here is 

my wish list: pasta sauce, cooking oil, rice, pasta; tinned tomatoes, 

beans, vegetables, soup, fruit, meat, corned beef, ham, fish; tea,      

coffee, sugar, squash; biscuits, honey, jam; stock cubes, herbs;         

disposable razors, shaving foam, deodorants, washing powder; new 

socks, boxer shorts, hats, scarves, gloves. Many thanks.  

Lorraine Green  

Thinking Ahead 

Form filling can be tedious, tax rules can be hard to understand and the government can get 

things wrong.  However, there is a form you can complete in minutes that will give Steppin’ 

Stone Centre extra funds which the government makes it easy to claim.  It’s true! 

If you are a tax payer and have made a donation towards our work but have not yet            

completed a Gift Aid form, then get out those scissors and complete the very last page of this 

newsletter.  Return the completed form to Steppin’ Stone and you will ensure that we can 

claim an extra 25p for every £1 you have donated. It’s a brilliant helping hand with our      

fundraising and not a bit boring, in fact!   

Grainne Archer 



Three Cheers for Volunteers! 

At Steppin’ Stone we are fortunate to have so many dedicated         

volunteers supporting the running of the centre. Our volunteers help 

in many different ways, from serving food and keeping the centre 

clean to working with members on letter writing or improving their 

English. Many of our members benefit from just having a listening ear 

and building new relationships while enjoying their meals.   

As we look ahead following cuts to homeless services in Oxford we 

know we will be asking for even more from our volunteers to ensure 

our members receive the support they so desperately need.  

Some of the areas we need volunteer help in are: leading new activities to add to those      

already on offer to members, giving them the opportunity to develop new skills and increase 

self-esteem; form filling support for members completing often complex on-line and off-line 

forms to move their lives forward in relation to housing, benefits, job applications and so on; 

helping to run the centre so that staff can spend more time with members addressing often 

complex issues.  

We really need this additional support and I would encourage anyone who is interested in 

helping those who are going through tough times to contact us. Whether you want to help 

with the essentials such as serving and cleaning or feel you have skills to offer which may    

benefit others please get in touch by emailing rachel@theporch.org.uk.  Join us in offering the 

very best we can to everyone who walks through our doors asking for help.    

Rachel Parfitt 

 

 

I have been volunteering at Steppin' Stone for around eight months and it 

has had a really positive impact on my life to be able to work with and 

support the great members at the Centre and I hope the feeling is mutual. 

When I volunteer here I run reception and really enjoy being able to    

welcome people in and getting to know each individual person. I have 

learnt so much in my time here and am not planning on going anywhere 

else for a long time yet!       Kelly 

Volunteer Viewpoints 

I started volunteering back in February after a long holiday in Australia.      

I love chatting with members, hearing their different life stories and     

helping out with various jobs that need doing. I once popped down to the    

allotments to do what I thought would be a bit of light gardening. I     

couldn't have been more wrong! Two hours later, covered in sweat and 

mud, I decided that indoor activities were more my domain. Hats off to 

those who grow vegetables for the centre! Recently, I started running the 

women's group on Saturdays and absolutely love it! We have lots of      

different activities planned for the next couple of months. I really enjoy 

spending this time with such a lovely group of  ladies.             Hollie 



Become a volunteer: email Rachel for more details at rachel@theporch.org 

 

Learn more about our work: we can provide a speaker to talk to your church, school or           

organisa�on.  Or why not come and visit us? We are able to accommodate a limited  number of 

visits to explain our work– our best day is Wednesday aOernoon. Contact Jon for further         

details jon@theporch.org.uk 

Make a dona0on: we have to fundraise every penny. Your dona�on, however small, is greatly 

appreciated.  Use the dona�on form on the back page.  Alterna�vely, email 

grainne@theporch.org.uk  

We Regularly Ask Members to Give Us Feedback on Our Services... 

Comments from Members this month: 

‘I want to say thank you for your help, it's much appreciated and it makes a huge difference to 

my life.’ 

’Steppin' Stone has always helped me with my life and given me a hot cooked meal, even when 

I've not behaved well because of my psychosis from a history of drug use. The staff s�ll give me 

support and a safe environment when my friends and family have not been able to help.’    

… And We Need Your Feedback Too! 

We do hope you have enjoyed reading our newsle'er.   We would welcome your                   

comments.  Do tell us what you enjoyed and what you think could be improved.  Email Grainne 

with your comments: grainne@theporch.org.uk.  Your sugges�ons will help make the 

next newsle'er even be'er. Thank you. 

Want to Help the Homeless?  

 Grant  

Aided  

By 

 

Website: www.theporch.org.uk 

Steppin’ Stone Centre 139 Magdalen Road Oxford OX4 1RL Tel: 01865 251798  
 Patron:  Bishop John Pritchard - Bishop of Oxford   Company No.  4271032  Registered Charity No. 1089612 

Our Beautiful Allotments in Summer 

 



Making the Most of Your Gift to The Porch Steppin’ Stone Centre 

Thank you for deciding to make a donation to the Steppin’ Stone Centre.  If you are a tax payer, 

please complete the Gift Aid section, as it increases the value of your gift to us.   

One-off gifts are always very welcome. However, standing orders provide us with a backbone of            

predictable, reliable income throughout the year. If you are able to support us in this way, please 

complete the standing order mandate (remembering to complete the Gift Aid section if you are a 

tax payer).  

If you would like to discuss your donation or have questions about the funding of our work,     

contact Grainne Archer, Fundraising Officer at grainne@theporch.org.uk or ring 01865 728 545.  

MAKE A DONATION 

1. I would like to make a one-off dona0on:   

£25 T           £50 T              £100 T              other £_______ 

(Cheques made payable to The Porch Steppin' Stone Centre) 

 2.  I am a UK tax payer and would like to GiD Aid my        

dona0on 

Please treat as GiO Aid dona�ons all qualifying giOs of    

money made: 

�  today     � in the past 4 years    �  in the future  

Please �ck all boxes you wish to apply.  

I confirm I have paid or will pay an amount of Income Tax 

and/or Capital Gains Tax for each tax year (6 April to 5 April) 

that is at least equal to the amount of tax that all the      

chari�es or Community Amateur Sports Clubs (CASCs) that I 

donate to will reclaim on my giOs for that tax year.                 

I  understand that other taxes such as VAT and Council Tax 

do not qualify. I understand The Porch will reclaim 25p of 

tax on every £1 that I give. 

 Donor’s details  

Title ---------- First name or ini�al(s) --------------------------------  

Surname --------------------- Full home address ------------------- 

------------------------------------------------------------------------------- 

---------------------------------------------- Postcode ------------------- 

Signature --------------------------------- Date -------------------------  

Please no�fy The Porch if you want to cancel this              

declara�on, change your name or home address or no           

longer pay sufficient tax on your income and/or capital 

gains. If you pay Income Tax at the higher or addi�onal rate 

and want to receive the addi�onal tax relief due to you, you 

must include all your Gi  Aid dona�ons on your                  

Self-Assessment tax return or ask HM Revenue and          

Customs to adjust your tax code. 

 

SET UP A STANDING ORDER 

 BANKER’S STANDING ORDER MANDATE 

Please read carefully before comple�ng this    

sec�on 

 BLOCK CAPITALS PLEASE 

 Name _________________________________________ 

Address_________________________________________ 

_______________________________________________ 

________________________Postcode _______________ 

  

Please pay:  The Porch Steppin' Stone Centre 

Lloyds Bank plc  BX1 1LT   30-12-51    00592264 

£_____      Monthly �  Quarterly �  Annually � 

  

Star�ng on (date) ________________ un�l further no�ce 

and debit my account   

Signature _______________________________________ 

To The Manager of___________________________ Bank  

Address_________________________________________ 

______________________________Postcode _________ 

Your account number: _____________________________ 

Your account sort code: ____/______/_____ 

Return to: The Porch Steppin’ Stone Centre,  

139 Magdalen Rd,  Oxford OX4 1RL. 

The Porch Steppin’ Stone Centre   

Company No. 4271032  Registered Charity No. 1089612  

Patron:  Bishop John Pritchard - Bishop of Oxford 

Registered Address:  The Porch Steppin’ Stone Centre:  

139 Magdalen Road,  OX4 1RL Tel: 01865 251798 



THE PORCH STEPPIN’ STONE CENTRE GIFT AID FORM 

If you have already made a donation to The Porch Steppin’ Stone Centre but have not 

yet completed a Gift Aid form, please complete this form and return to Grainne  Archer, 

Fundraising Officer, 139 Magdalen Road, Oxford OX4 1RL.  Thank you. 

 

I am a UK tax payer and would like to Gift Aid my donation 

 

Please treat as Gift Aid donations all qualifying gifts of money made: 

 

o  today       o in the past 4 years      o  in the future 

 

Please �ck all boxes you wish to apply. 

 

I confirm I have paid or will pay an amount of Income Tax and/or Capital Gains Tax for 

each tax year (6 April to 5 April) that is at least equal to the amount of tax that all the 

chari�es or Community Amateur Sports Clubs (CASCs) that I donate to will reclaim on my 

giOs for that tax year. I understand that other taxes such as VAT and Council Tax do not 

qualify. I understand The Porch Steppin’ Stone Centre will reclaim 25p of tax on every £1 

that I give. 

 

Donor’s details 

 

Title ---------- First name or initial(s) -------------Surname -------------------------------- 

 

Full home address -------------------------------------------------------------------------------- 

 

------------------------------------------------------------------------------------------- Postcode  

 

Signature --------------------------------- Date ----------------------- 

 

Please no�fy The Porch Steppin’ Stone Centre if you want to cancel this declara�on, 

change your name or home address or no longer pay sufficient tax on your income and/or 

capital gains. If you pay Income Tax at the higher or addi�onal rate and want to receive 

the addi�onal tax relief due to you, you must include all your Gi  Aid dona�ons on your        

Self-Assessment tax return or ask HM Revenue and Customs to adjust your tax code. 

The Porch Steppin’ Stone Centre 

Patron:  Bishop John Pritchard - Bishop of Oxford     

The Porch: Company No.  4271032     Registered Charity No. 1089612 

Registered Address:  139 Magdalen Road, Oxford. OX4 1RL  


